
 
 

 

 

January 2023 

Telecommunications Sales Tax Rates and Taxability  

Welcome to the Telecommunications Database 

This bulletin provides important information about the January 2023 release of Telecommunications Rates and Taxability. Please review 

this bulletin carefully. If you have any questions or require more information, please call 1-800-739-9998. You can also submit a ticket at 

http://support.cch.com/ticket or use http://support.cch.com/chat/salestax.   

New Taxes Added to the Database Effective January 2023 

California State 988 Surcharge 
 
Pursuant to enacted California legislation,1 effective January 1, 2023, a new state 988 surcharge will be imposed in the state of California. This 
surcharge will be imposed at the rate of $0.08 per month on each landline, wireless, and VOIP access line, as captured by Tax Type, Tax Cat 70/80. 
 
To quote the codified statutory provision that establishes this surcharge: 
 

“ Beginning January 1, 2023, a separate 988 surcharge is hereby imposed on each access line for each month or part thereof for which         
a service user subscribes with a service supplier, at an amount determined under Article 2 (commencing with Section 41030).”2 
 
In turn, the term “access line” is defined as follows: 
 
““Access line” shall mean any of the following: 
(a) A wireline communications service line. 
(b) A wireless communications service line. 
(c) A VoIP service line, as defined by Section 41016.5 as added by the act adding this section.”3 
 
Finally, as per a bulletin published by the California Department of Tax and Fee Administration which establishes the rate for this surcharge: 
 
“New 988 Surcharge and Rates for the 911 and 988 Surcharges Effective January 1, 2023  
 
Beginning January 1, 2023, telecommunication service suppliers and sellers of prepaid mobile telephony services (MTS) are responsible for 
collecting, reporting, and paying the new 988 surcharge imposed on the following: 
 
• Each access line for the month or partial month a service user subscribes with a service supplier. 
 
Surcharge rates and determination  
 
Surcharge - Rate - Effective Period 
 

• 988 - 8 cents ($0.08) - January 1, 2023, through December 31, 2024”4 
 

 
1 Enacted California Assembly Bill 988 (2022). 
2 California Revenue & Taxation Code § 41020(a)(1)(A). 
3 California Revenue & Taxation Code § 41007.1. 
4 Special Notice L-880 (Dated November 2022). 
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Provisions of the California State 988 Surcharge 
 

SHOWN ON CUSTOMER’S BILL AS: “CA 988 SURCHARGE” 
 

Rate – $0.08 per month. 
 

Pass-through of the Fee to Customers – PASSFLAG = 1 (Required) 
 

Level of Taxation - Tax is on the State level  
 
Tax-type – 70  
 
Tax-cat – 80 
 
Base-type – 06 

 
Effective date = January 1, 2023 
 
California State Prepaid Wireless 988 Surcharge 

 
Pursuant to enacted California legislation,5 effective January 1, 2023, a new state prepaid wireless 988 surcharge will be imposed in California.    
This surcharge will be imposed at the rate of $0.08 on each retail transaction of prepaid wireless services, as captured by Tax Type, Tax Cat 70, TS. 
 
To quote the codified statutory provision that establishes this surcharge: 
 

“Beginning January 1, 2023, a separate 988 surcharge is hereby imposed on the purchase of prepaid mobile telephony services, at an 
amount determined under Article 2 (commencing with Section 41030).”6 
 
In turn, the term “prepaid mobile telephony services” is defined as follows: 
 
““Prepaid mobile telephony services” means the right to utilize a mobile device for mobile telecommunications services or information 
services, including the download of digital products delivered electronically, content, and ancillary services, or both telecommunications 
services and information services, that must be purchased in advance of usage in predetermined units or dollars.”7 
 
Meanwhile, a separate provision adds: 
 
“The surcharge imposed on the purchase of prepaid mobile telephony services shall be equal to the amount set forth in subdivision (b) for 
each retail transaction in this state.”8 
 
In turn, the term “retail transaction” is defined as follows: 
 
““Retail transaction” means the purchase of prepaid mobile telephony services, either alone or in combination with mobile data or other 
services, from a seller for any purpose other than resale in the regular course of business.”9 
 
Finally, as per a bulletin published by the California Department of Tax and Fee Administration which establishes the rate for this surcharge: 
 
“New 988 Surcharge and Rates for the 911 and 988 Surcharges Effective January 1, 2023  
 
Beginning January 1, 2023, telecommunication service suppliers and sellers of prepaid mobile telephony services (MTS) are responsible for 
collecting, reporting, and paying the new 988 surcharge imposed on the following: 

 
5 Enacted California Assembly Bill 988 (2022). 
6 California Revenue & Taxation Code § 41020(a)(2). 
7 California Revenue & Taxation Code § 41007.5(b). 
8 California Revenue & Taxation Code § 41030(f)(2). 
9 California Revenue & Taxation Code § 41007.5(c). 
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• Each retail purchase of prepaid MTS in California. 
 
Surcharge rates and determination  
 
Surcharge - Rate - Effective Period 
 

• 988 - 8 cents ($0.08) - January 1, 2023, through December 31, 2024”10 
 
Provisions of the California State Prepaid Wireless 988 Surcharge 

 
SHOWN ON CUSTOMER’S BILL AS: “CA 988 PREPAID WIRELESS SURCHARGE” 

 
Rate – $0.08 per retail transaction. 

 
Pass-through of the Fee to Customers – PASSFLAG = 1 (Required) 
 
Level of Taxation - Tax is on the State level  
 
Tax-type – 70  
 
Tax-cat – TS 
 
Base-type – 17 

 
Effective date = January 1, 2023 

Updates to Current Telecommunications Database - Taxability Changes Effective January 2023 

Change to the Taxability Status of Charges for One-Time Access to Electronic Games for Purposes of Kentucky Sales & Use Tax 

Among the taxes covered in our database is Kentucky Sales & Use Tax (as captured by Tax Types 01/01 & U1/01). Prior to this month’s 

release, our database reflected that charges for one-time access to electronic games (as captured by Item 005 in Group 5037) were not 

subject to Kentucky Sales Tax. However, pursuant to legislation enacted in 202211 charges for one-time access to electronic games will now 

be subject to tax, effective January 1, 2023. 

To quote the newly codified statutory provision which establishes this rule: 

 “A tax is hereby imposed upon all retailers at the rate of 6% of the gross receipts derived from: 
 
The furnishing of the following services: Prewritten computer software access services.”12  
 

In turn, the term “prewritten computer software access services” shall be defined to mean: 

“the right of access to prewritten computer software where the object of the transaction is to use the prewritten computer software while 
possession of the prewritten computer software is maintained by the seller or a third party, wherever located, regardless of whether the 
charge for the access or use is on a per use, per user, per license, subscription, or some other basis.”13 
 

 

 
10 Special Notice L-880 (Dated November 2022). 
11 Kentucky House Bill 8 (2022). 
12 Kentucky Revised Statutes § 139.200(2)(ay). 
13 Kentucky Revised Statutes § 139.010(33). 
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Based upon these legislative changes, it is our understanding that charges for Software as a Service (otherwise abbreviated as “SaaS”) will 

now be subject to Kentucky Sales & Use Tax, effective January 2023. Accordingly, given that one-time access to electronic games serves as 

an example of Software as a Service, we are hereby updating our database effective with this month’s release to reflect that such one-time 

charges for access to electronic games (as captured by Item 005 in Group 5037) will now be implicitly subject to Kentucky Sales & Use Tax. 

Change to the Taxability Status of Charges for Alarm Monitoring Services for Purposes of Kentucky Sales & Use Tax 

Among the taxes covered in our database is Kentucky Sales & Use Tax (as captured by Tax Types 01/01 & U1/01). Prior to this month’s 

release, our database reflected that charges for alarm monitoring services (as captured by Items 001 & 002 in Group 6004) were not 

subject to Kentucky Sales & Use Tax. However, pursuant to legislation enacted in 202214 charges for alarm monitoring services will now be 

subject to tax, effective January 1, 2023. 

To quote the newly codified statutory provision which establishes this rule: 

 “A tax is hereby imposed upon all retailers at the rate of 6% of the gross receipts derived from: 
 
The furnishing of the following services: Residential and nonresidential security system monitoring services.”15 

 
Accordingly, we are hereby updating our database effective with this month’s release to reflect that charges for alarm monitoring services 

(as captured by Items 001 & 002 in Group 6004) will now be subject to Kentucky Sales & Use Tax. 

System Changes Effective January 2023 

Reinstatement of the Missouri Universal Service Fund 

Among the taxes covered in our database is the Missouri Universal Service Fund (as captured by Tax Type 26/80). Prior to this month's 

release, our database reflected that the rate for the Missouri Universal Service Fund was 0% due to the fact that this assessment has been 

suspended since January 2020. 

However, as a result of action taken by the Missouri Public Service Commission, the Missouri Universal Service Fund is now being reinstated 

effective January 1, 2023. 

To quote the official Notice that was published on the Missouri Universal Service Fund website: 

“MISSOURI USF ASSESSMENT REINSTATED EFFECTIVE JANUARY 1, 2023 

 

The Missouri USF assessment is suspended through December 31, 2022. On January 1, 2023, assessment obligations will resume at the rate 

of .0015 per a recent Missouri Commission order issued in Case No. TO-2019-0346.”16 

Accordingly, effective with this month’s January release, our database shall be updated to reflect the fact that the Missouri Universal 

Service Fund (as captured by Tax Type 26/80) is being reinstated at the rate of 0.15% of Gross Receipts. 

WOLTERS KLUWER GENERAL LEGAL DISCLAIMER 

CCH Incorporated (“we”, “us”, “CCH” or “our”) is pleased to provide the requested research materials (“materials”) but must make clear 

that we are providing these materials to assist you in your research and analysis relating to the subject matter thereof.  Our providing these 

materials is conditioned upon the following terms and your reliance upon or use in any respect of the materials or communications 

confirms your acceptance and agreement to these terms (the “terms”): 

 
14 Kentucky House Bill 8 (2022). 
15 Kentucky Revised Statutes § 139.200(2)(ab). 
16 See https://www.missouriusf.com/. 

https://efis.psc.mo.gov/mpsc/Docket.asp?caseno=TO-2019-0346
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THE MATERIALS ARE PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND. CCH EXPRESSLY DISCLAIMS ALL WARRANTIES RELATING TO THE 

MATERIALS, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 

PARTICULAR PURPOSE. 

CCH IS NOT ENGAGED IN RENDERING LEGAL, ACCOUNTING, TAX OR OTHER PROFESSIONAL SERVICES. IF LEGAL, ACCOUNTING, TAX OR 

OTHER EXPERT ASSISTANCE IS REQUIRED, THE SERVICES OF A COMPETENT PROFESSIONAL SHOULD BE OBTAINED. 

YOU ASSUME ALL RESPONSIBILITIES AND OBLIGATIONS WITH RESPECT TO ANY DECISIONS OR ADVICE MADE OR GIVEN AS A RESULT OF THE 

USE OF THE MATERIALS. YOU EXPRESSLY AGREE THAT USE OF THE MATERIAL IS AT YOUR OWN RISK AND THAT THE MATERIALS ARE NOT 

INTENDED TO REPLACE YOUR PROFESSIONAL SKILL AND JUDGMENT. 

NEITHER CCH NOR ANY OF ITS AFFILIATES SHALL HAVE ANY LIABILITY TO YOU OR ANYONE ELSE FOR ANY INACCURACY, ERROR OR 

OMISSION CONTAINED IN THE MATERIALS OR ARISING FROM YOUR USE IN ANY RESPECT OF THE MATERIALS, REGARDLESS OF THE CAUSE. 

THE FOREGOING EXCLUSION OF LIABILITY IS INTENDED TO APPLY REGARDLESS OF THE FORM OF CLAIM. 

THE MATERIALS RELATE TO PRODUCTS AND/OR SERVICES ACQUIRED BY YOU, PURSUANT TO OTHER AGREEMENTS BETWEEN CCH AND YOU 

AND SUBJECT TO OUR GENERAL TERMS AND CONDITIONS IN THE FOREGOING AGREEMENTS. THE PROVISION OF THESE RESEARCH 

MATERIALS IS NOT INTENDED TO CHANGE OR OTHERWISE AFFECT, AND IN NO WAY CHANGES OR OTHERWISE AFFECTS, THE RIGHTS AND 

OBLIGATIONS UNDER THOSE AGREEMENTS; YOUR USE OF SUCH PRODUCTS AND/OR SERVICES SHALL CONTINUE TO BE GOVERNED BY THE 

TERMS OF THOSE AGREEMENTS AND THESE TERMS. 

FINALLY, THE MATERIALS BEING PROVIDED ARE CONFIDENTIAL AND ARE BEING PROVIDED TO YOU FOR YOUR PERSONAL AND NON-

COMMERCIAL USE. YOU MAY NOT DISTRIBUTE ANY PORTION OF THE MATERIALS OUTSIDE OF YOUR COMPANY WITHOUT OUR PRIOR 

WRITTEN AUTHORIZATION, NOR RESELL OR USE THE MATERIALS FOR ANY COMMERCIAL USE WHATSOEVER. 

© 2022 CCH Incorporated and its affiliates and licensors. All rights reserved. 

 

 


